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Freshwinds Volunteer Application Form

Registered Charity 1079968 | Registered Company 3936089

Volunteer Application Form

Freshwinds Tel: 0121 415 6670
BRO-SIS Fax: 0121 415 6699
Prospect Hall E-mail: office@freshwinds.org.uk
12 College Walk Website: www.freshwinds.org.uk
Selly Oak

Birmingham

B29 6LE

Introducing BRO-SIS

BRO-SIS is a new initiative which aims to raise awareness about sexual health, drug and
crime issues specific to the Afro-Caribbean community. It also provides support and help for
those affected by such issues.

BRO-SIS takes a long-term and cultural approach - rather than solely using clinical methods —
to remove long-standing social stigmas attached to certain groups within the Afro-Caribbean
community. The team want to help all members of this huge community, but especially youths
who have been affected by issues such as HIV/AIDS, drugs, crime, and social exclusion.

The initiative is the first of its kind in the UK, and as the target Clients for the scheme are
young people, many celebrities have willingly pledged their support to BRO-SIS. The launch of
the programme took place at a huge live open-air music event, supported by some top Afro-
Caribbean celebrities and attended by approximately 7000 revellers. Awareness continues to
grow thanks to interest from the BBC, Channel Four and Galaxy FM Radio.

BRO-SIS is a Freshwinds Project.

Introducing Freshwinds

Freshwinds is a charity, established since 1992, providing therapies, advice, practical support
and training without charge for people, both adults and children, living with life-threatening and
life-limiting health conditions.

The charity has staff, volunteers, therapists and trustees/directors who come from a range of
backgrounds including complementary therapies, medical, psychological, social sciences and
charity work.
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Clients are referred to Freshwinds from, for example, social services, general practitioners,
hospitals and other clients. The service is funded by individual donations, grant giving bodies
and donations from companies/businesses.

The Mission Statement

To promote, improve or maintain the physical, emotional, psychological and social well-being
of people whose lives are affected by ill health, through the application of high quality
therapeutic expertise, within available resources, by appointments, workshops, groups and
training. This can include individual clients, partners, relatives and carers.

The Service

Freshwinds provides support for adults and children with life-threatening and life-limiting
illnesses. This includes amongst others, cancer, neuro-muscular disorders, multiple sclerosis,
muscular dystrophy, HIV, SLE genetic and metabolic conditions. Support is given through a
holistic package of care including complementary therapies, advice, information, training and
education to facilitate physical, psychological, emotional and social well-being. Clients are
encouraged to become independent and empowered.
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The services include:

Integrative Medicine — The synergistic and harmonious blend of conventional and
complementary therapies provided by qualified volunteer therapists and co-coordinated
by resident medical doctors.

Information Service — offering advice, advocacy and information on education,
employment, training, benefits, grants and other information needs as requested by
clients.

Peer support groups — including a support group for the parents of Freshwinds’ child
clients and a support group for people with HIV.

Citizens Advice Bureau Clinic and Clinical Nurse Specialist clinic for people with HIV.
Workshops, training and conferences for clients and professionals.

The range of work within the charity is wide and varied. Volunteers are welcome from all
backgrounds and skills. We require not only specialist volunteers (e.g. therapists, health
professionals, fundraisers, managers, reception, admin, etc) but also volunteers to help with
the day-to-day running and maintenance of the charity (e.g. housekeeping, gardening, odd
jobs, helpers at workshops and conferences etc). Freshwinds has a commitment to the support
and further development of all its volunteers.

Application Form

Please complete the following questions and information as fully as possible; they will help us
help you to get the best from the time you are a volunteer at Freshwinds.

All information is treated in the strictest confidence. Freshwinds is registered under the Data
Protection Act.

Title (Mr/Miss/Mrs/Ms/Other)

Name

Address:

Telephone Home

MO
WOTK e
BNl
WD
Date of Birth Age:
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Recruitment Monitoring

In order to help us monitor the effectiveness of our Equal Opportunities Policy, please tick or

complete the following:

Ethnicity:

White: British Irish

Mixed: White / Black Caribbean
White / Asian

Asian / Asian British: Pakistani Indian

Other (please specify:

Black / Black British: Caribbean African

Other (please specify:

Other: Chinese

Other ethnic group (please specify:

Prefer not to say
Gender: Female Male

Disability: Do you have a disability? Yes

Other (please specify:

White / Black African
Other (please specify:

Bangladeshi

No

Work History

Please list your previous and current employment and voluntary work experience.

Qualifications

Please list any professional, vocational or academic qualifications you have attained. Please

provide dates when these were achieved.
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Membership

Are you a member of any professional or charitable organisations? If so, please specify.

Experience
Please describe any training, courses and life experiences that you think are important to this
application.

Voluntary work at Freshwinds

What kind of work would you like to do at Freshwinds?

Is there anything you do not want to do as a volunteer?

Time

How much time would you be able to give for voluntary work at Freshwinds?
(e.g. Total hours per day/week/month; any particular day/time)

People

Is there any group of people you particularly want to work with?
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Support

What support, training or supervision do you think you may need in the course of your work?

Insurance

What professional insurance, if any, do you carry?
(Please note, volunteer therapists must have insurance that covers their work as a therapist)

Health

Have you any health problems or disabilities which may affect your capacity to undertake the
duties of this post, or of which Freshwinds needs to be aware to fully cater for your needs?

How did you hear about Freshwinds?

Any other information you think is important
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References

Please provide details of two references. These can be either professional or character references

from a professional person.

Volunteer therapists  will require a minimum of 2 references from people who can comment on
relevant and recent aspects of their therapeutic work. Therapists wishing to work with children must
provide at least one reference from a person who can comment on their work with children or, if
they have not worked with children, comment on their character, attitudes, behavior etc towards

children.

Reference 1

Title

Telephone

Capacity in which they know you:

Reference 2

Title

Telephone

Capacity in which they know you:

Confirmation of details

Falsification of information on the form will result in your application not being pursued or your
voluntary placement being terminated if you have already begun working with Freshwinds.

To ensure the maximum protection to our clients, staff and volunteers of Freshwinds, and in
the interests and professionalism of the charity in general, the Trustees ad other authorised
persons reserve the right to make full confidential enquires regarding personal and other data
pertaining to applicants as permitted generally by law and in particular within the parameters of
the Rehabilitation of Offenders Act 1974 and Exceptions to the Act, the Data Protection Act
1984, the Trade Union and Labour Regulations (Consolidation Act) 1992, and the Disability
Discrimination Act 1995 and other relevant legislation.

I confirm that the details in this application form are correct and complete.

Date
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Criminal Record Checks

Due to the nature of the work carried out at Freshwinds, particularly in relation to vulnerable
adults and children, depending on the type of volunteer work that you take up, we may ask you
to apply for a criminal record check (called a Disclosure).

Disclosures are provided by the Criminal Records Bureau (CRB), which is an executive
agency of the Home Office. The Disclosure service offers organizations a means to check the
background of job applicants to ensure that they do not have a history that would make them
unsuitable for the posts that they are trying to fill.

Please note that having a criminal record WILL NOT __ necessarily bar you from becoming
a volunteer. The criminal record will only be taken into consideration if it is relevant to
this position.

There are two levels of Disclosure (standard and enhanced). The level of Disclosure you will
be asked to apply for will depend on the voluntary work that you do.

Type Information Disclosed

Standard - Spent and unspent convictions (under the terms of the Rehabilitation of
Offenders Act 1974 (Exceptions) Order 1975)

Cautions, reprimands and warnings

Indicate if the individual is barred from working with children or vulnerable
adults (if relevant to the post)

Enhanced - As for standard disclosure above, plus
Also may contain non-conviction information from local police records if
relevant to the position

Volunteer therapists  will require an Enhanced Disclosure as they will be working directly
with vulnerable adults and children.

All volunteers will be checked against the lists of people not allowed to work with
children or vulnerable adults.

Following your interview, if you are offered a volunteer post, you will be given the opportunity
to disclose any criminal records to a designated person.

If you would like to disclose any criminal records with your application form, instead of waiting
for the interview, you can send the information in a separate letter marked ‘private and
confidential’ for the attention of Mohammed Al-Rahim (Chief Executive). You may, if you wish,
also send supporting information regarding the criminal record that you feel will give us a better
understanding of the circumstances and allow us to make a fair decision about its relevance to
this position.

The information that you give will be kept confidential. Freshwinds is registered under the Data
Protection Act.

Further information on Disclosure and the CRB can be obtained from:

1) Freshwinds - The following documents are available on request

a) Applicant’s Guide to the CRB’s Disclosure Service

b) Freshwinds policy statement on the recruitment of ex-offenders

¢) Freshwinds policy statement on the secure storage, handling, use, retention and
disposal of Disclosures and Disclosure information

d) CRB Code of Practice

e) Volunteer therapists wishing to speak to someone in person should contact Dr Rhonda
Lee (Vice President / Director Integrated Medicine) on 0121 415 6670.

f) Other volunteers wishing to speak to someone in person should contact Mr Mohammed
Al-Rahim (Founder, President & CEO) or Dr Rhonda Lee (Vice President / Director
Integrated Medicine) by calling 0121 415 6670.
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2) The Criminal Records Bureau (CRB)
a) CRB Information line: 0870 90 90 811
b) CRB Website: www.crb.gov.uk

Freshwmds policy statement on the recruitment of ex-offenders
As an organisation using the Criminal Records Bureau (CRB) Disclosure service to
assess applicant’s suitability for positions of trust, Freshwinds complies fully with the
CRB Code of Practice and undertakes to treat all applicants for positions fairly. It
undertakes not to discriminate unfairly against any subject of a Disclosure on the basis
of conviction or other information revealed.
Freshwinds is committed to the fair treatment of its staff, potential staff or users of its
services, regardless of race, gender, religion, sexual orientation, responsibilities for
dependents, age, physical/mental disability or offending background.
We have a written policy on the recruitment of ex-offenders, which is made available to
all Disclosure applicants at the outset of the recruitment process.
We actively promote equality of opportunity for all with the right mix of talent, skills and
potential and welcome applications from a wide range of candidates, including those
with a criminal record. We select all candidates for interview based on their skills,
gualifications and experience.
A disclosure is only requested after a thorough risk assessment has indicated one is
both proportionate and relevant to the position concerned. For those positions where a
Disclosure is required, it will be made clear to the applicant during the recruitment
process that a Disclosure will be requested in the event of the individual being offered
the position.
Where a Disclosure is to form part of the recruitment process, we encourage all
applicants called for an interview to provide details of their criminal record at an early
stage in the application process. We request that this information is sent under
separate, confidential cover, to a designated person within Freshwinds and we
guarantee that this information is only to be seen by those who need to see it as part of
the recruitment process.
Unless the nature of the position allows Freshwinds to ask questions about your entire
criminal record we only ask about “unspent” convictions as defined in the Rehabilitation
of Offenders Act 1974.
We ensure that all those in Freshwinds who are involved in the recruitment process
have been suitably trained to identify and assess the relevance and circumstances of
offences. We also ensure that they have received appropriate guidance and training in
the relevant legislation relating to the employment of ex-offenders, e.g. the
Rehabilitation of Offenders Act 1974.
At interview, or in a separate discussion, we ensure that an open and measured
discussion takes place on the subject of any offences or other matter that might be
relevant to the position. Failure to reveal information that is directly relevant to the
position sought could lead to withdrawal of an offer of employment.
We make every subject of a CRB Disclosure aware of the existence of the CRB Code
of practice and make a copy available on request.
We undertake to discuss any matter revealed in a Disclosure with the person seeking
the position before withdrawing a conditional offer of employment.
Having a criminal record will not necessarily bar y ou from working with us. This will
depend on the nature of the position and the circum stances and background of your
offences.
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